Kenneth Bailie 

575 Kingman Lane

Hoffman Estates, IL

60194

Objective: I would like to be part of an energetic creative team of professionals dedicated to bringing the promises of wireless data to reality with a technically challenging position working with wireless data technologies.

Experience:

An eight year carreer with Nextel Communications, Inc. spanning RF engineering, network performance and product development.

Research on Convergence

2002-2006 Sabbatical

 - personal research on the uses of convergent technologies within business process improvement and knowledge management from a systems engineering perspective.

 Product Manager Wireless Data Handsets and Devices

 August 1999 to August 2002

 * Planned, developed and conducted tests on electronic components, products and systems related to the development, fielding and deployment of wireless data handsets and services.

 * Executed daily operations of wireless data product development and roadmap across corporate, regional and local teams.

 * Conducted tests on electrical, mechanical, electromechanical, antennae, RF performance on new and experimental handset and OEM products such as i85s, i90, i90c, i55, IM1000, IM1100, RIM iDEN Blackberry, Flarion

 * Directed engineering and technical personnel in fabrication of testing and test-control apparatus and equipment.

 * Was instrumental in development and fielding of the entire iDEN wireless packet data system architecture, hardware, software and handset, with my primary responsibility focused on the network performance of the client side handset both untethered and tethered.

 * Directed and coordinated engineering activities concerned with development, procurement, installation and calibration of instruments, equipment and control devices.

 * Determined conditions under which tests were to be conducted, sequences and phases of test operations.

 * Trained everyone in proper wireless data testing methods and procedures.

 * Directed and exercised control over operational, functional and performance phases of tests.

 * Conferred with scientific, engineering and technical personnel to resolve testing problems across the entire network architecture and business organization.

 * Analyzed test data and prepared technical reports for use by engineering and management personnel.

 * Used computer-assisted engineering software and equipment.

 * Developed computer software and hardware to conduct tests on electronic products and systems.

1999 - 2000
Technology Development NHQ
Reston, Virginia

Manager, Customer Application Integration Engineering

 * Defined all processes for handling corporate account Data sales technical issues, all inclusively from general process to specific step by step testing. Conducted said testing personally and provided written reports on many high visibility Corporate Accounts * Managed National Data Sales Force Technical issues, including onsite visits to numerous Corporate Accounts to conduct testing and Q&A with customers. Led the national Data Sales Engineers weekly call to redress issues with any form of data service or process question.

 * Conducted final testing of packet data service for System Software Release 7.1 in Chicago for both UDP and TCP protocols. Highlighted issues with TCP that resulted in a national optimizations of the radio link layer.

1998 - 1999
RF Engineering Chicago
Chicago, Illinois

RF System Integration Engineer

 * Expanded departmental level web server project using Cold Fusion allowing raw 24 statistics parsed from the OMC to be delivered to each engineer filtered by responsibility, lost calls and percentage of drops by volume over the LAN as well as tethered packet data. * Continued refining internal engineering processes to adapt to the FOA status of the Chicago market

 * Continued FOA testing on all new infrastructure software load features and performance

 * Conducted SR 7.1 testing for packet data performance in conjunction with Application Development at the National Headquarters to characterize packet data throughput and time parameters over a varied load

 * Managed macintosh and PC laptops used in the core processes of RF engineering maintentance and daily operations, as well as installation and test of all new packet data related software and hardware

 1996 - 1998
RF Engineering Chicago
Chicago, Illinois

 Senior System Performance Engineer

 * Initiated departmental level webserver project using Cold Fusion in preparation for wireless data using Unwired Planet embedded browser/services as well as standard desktop browsers.

 * Continued refining internal engineering processes to adapt to the FOA status of the Chicago market

 * Continued FOA testing on every new infrastructure load

 * Led Network performance track for SR 5. Coordinated all testing from start to finish, bringing light to critical issues for network performance testing, monitoring and post-commercial customer care investigation

 1995 - 1996
RF Engineering Chicago
Chicago, Illinois

 System Performance Engineer

 * Continued refining internal engineering processes to adapt to the FOA status of the chicago market

 * Continued FOA testing on every new infrastructure load

 * Refined and implemented training methods for new employees, trained new employees directly on all internal engineering processes

 * Answered all customer care tickets for all of northern Illinois and Wisconsin cell sites. Conducted customer visits on numerous occasions to troubleshoot directly with customers on their issues

 * Defined mathematics based process for accurately downtilting sector antenna arrays to match vertical beamwidth, power output and terrain using active downtilt methods to prove mathematic predictions

 * Began training RF Engineering personnel on issues related to wireless data and mobile connectivity in preparation for wireless iDEN

 * Managed macintosh and PC laptops used in the core processes of RF engineering maintentance and daily operations

 1994 Oct 3 - 1995
RF Engineering Chicago
Chicago, Illinois

 Associate System Performance Engineer

 * Continued refining internal engineering processes to adapt to the FOA status of the chicago market

 * Conducted FOA testing on every new infrastructure load except SR6 since hire

 * Conducted subscriber beta testing on 321 project, conducting field trials of 3:1 technology prior to commercial launch

 * Defined and implemented training methods for new employees, trained new employees directly on all internal engineering processes

 * Responsible for all of northern Illinois and Wisconsin cell sites system performance and operation

 * Answered all customer care tickets for all of northern Illinois and Wisconsin cell sites. Conducted customer visits on numerous occasions to troubleshoot directly with customers on their issues

 * Assisted in defining departmental roles and organization

 * Managed macintosh and PC laptops used in the core processes of RF engineering maintentance and daily operations

 1994 June 27 Oct 3
Internship to startup market
Chicago, Illinois

 Drive Tester, Intern

 * Defined testing methodology process improvements in use nation wide since that time. Introduced Macintosh based zip software to reduce MAC to PC transfer time of daily logs by 91.67% per engineer per day.

 * Conducted all tests related to startup of a cellular market including but not limited to pre-construction tests, post construction tests, correction factor modeling and adjustment, installation and maintenance of vehicle power systems, radios and PCs. Software and hardware assessment of all kinds of new technology internal and external.

 * Increased driving employees safety by lobbying for and getting in vehicle laptop mounts

References Available on request

